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X KanEdu

CoursePack Return Policy
This policy is in effect for all orders that have a First Day of Class date 7/10/06 or later

XanEdu offers a 100% return policy for the custom CoursePacks that we provide in print or digital formats. The following
conditions apply:

v

A 100% credit of the quantity ordered per CoursePack up to expected enroliment or approved PO quantity will be
issued up to six months after the first day of class. No credit will be issued for CoursePacks for which we do not
receive the Return Merchandise Authorization (RMA) form or a XanEdu-approved RMA form within 6 months of
the first day of class.

Product must be returned to XanEdu for verification. CoursePacks that are in digital access key format
(keypackages) must be returned in their original shipped condition with the shrinkwrap intact. Front Covers only
may be returned for CoursePacks produced and shipped in printed formats.

The freight cost to return product to XanEdu must be prepaid by the distributor and not charged to XanEdu.

Whenever possible, all returns for a CoursePack (CPID) should be processed with a single RMA and shipment.
However, XanEdu will accept up to two returns per CPID per semester/term up to the enrollment or approved PO
guantity.

CoursePacks for which XanEdu provided only a Certified Master or copyright clearance are not eligible for return.

CoursePacks that are designated before production as a “Special Order” are not eligible for return. Special Orders
require materials from an outside vendor such as: CDs, custom tabs, coil binding, custom printed covers, binders,
etc.

XanEdu’s return privileges are a benefit for customers in good standing. If a customer’s rate of returns
meaningfully exceeds industry and XanEdu norms, XanEdu will make every effort to work collaboratively to
reduce the overage appropriately. If such efforts fail, XanEdu may impose order quantity restrictions, adjust the
amount of product that may be returned, charge an administrative fee for returns, or make other modifications to
this policy for that customer.

CoursePack Return Procedure

v" The Return Merchandise Authorization (RMA) form is available online through your CoursePack Control Center
account, by contacting our Returns Coordinator at cpreturns@xanedu.com, or by contacting XanEdu Customer
Service at 800-218 5971.

v' Complete and submit the RMA form via email (cpreturns@xanedu.com) or fax (888-811-4759).

v' XanEdu will return the RMA form to the distributor with the quantity eligible for return along with shipping
instructions for the return of product. Be sure to include a copy of the RMA with the product return to ensure
proper credit.

v' Returned CoursePacks are inventoried and then destroyed. Content copyright permissions are only active for a
period of six months from the first day of the corresponding class. When the permissions period has expired, the
product is no longer eligible for sale. For this reason, returned CoursePacks deemed ineligible for credit will not
be returned to the distributor.

v" Processing and researching RMA requests require an average of 15 to 30 business days.

b
& P
N@.PC.
Revised Date: 07/10/2006 Part of National Archive Publishing Company

300 N. Zeeb Road, Ann Arbor, Ml 48103  tel: 800.218.5971



X KanEdu

Copley Custom Textbooks Return Policy

This policy is in effect for all orders that have a ship date of 3/15/06 or later and includes books branded as
XanEdu OriginalWorks

On March 15, 2006, XanEdu combined its OriginalWorks and Copley Custom Publishing products into one premium publishing service
called Copley Custom Textbooks. XanEdu will honor the 100% OriginalWorks return policy for OriginalWorks orders placed prior to this
change. All custom textbook orders placed on or after March 15, 2006, are subject to the Copley Custom Textbook policy detailed
below. Please contact XanEdu at 800-562-2147 if you have any questions about your custom textbook return or policy.

v' XanEdu offers 10% returns privileges for unsold custom textbooks.

v" Custom textbook return shipments must be approved for return and will be received by XanEdu up to 1 year after
the first day of class.

v' The shipment of books must be received by XanEdu within 3 months of the return authorization.

v/ Custom textbooks must be returned in their original salable (as shipped) condition.

Copley Custom Textbooks Return Procedure

Please follow the submission instructions below to ensure accurate and timely processing of your return request.

v" The Return Merchandise Authorization (RMA) form is available online through your CoursePack Control Center
account, by contacting our Returns Coordinator at cpreturns@xanedu.com, or by contacting a Copley
representative at textbook@-copleypublishing.com.

v" Complete and submit the RMA form via fax (978-263-9190) or email (textbook@copleypublishing.com)

v/ XanEdu will return the RMA form to the distributor with the quantity eligible for return along with shipping
instructions for the return of product. Be sure to include a copy of the RMA with the product return to ensure
proper credit.

v" Once XanEdu has approved your request, send a prepaid shipment with your authorized RMA Form and

textbooks to the address provided with your faxed authorization. (XanEdu does not cover freight charges.) Be
sure to use a vendor that assigns tracking numbers to shipments—XanEdu is not responsible for lost packages
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